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Clean Living
CHANGES IN RENTER
behavior brought on by the current
economic climate shouldn’t be feared,
but apartment marketing firms need to
take notice and adjust their campaigns
appropriately, according to a recent
Rent.com white paper titled
“Maximizing Apartment Marketing
Return on Investment.” It offers these
tips and statistics: 
• Eighty percent of Internet queries
related to “apartments” or “for rent” 
are three to six words long. Queries are
highly specific, most using a location-
based modifier (city/town and state)
and/or a description component (e.g.,
“cheap,” “parking,” “pets,” etc.).
• Internet searches for the phrase
“houses for rent” grew by 310 percent
year-over-year from 2007 to 2008,
suggesting a shift from the traditional
rental market to the shadow market.
• In 2008, the number of bedrooms
renters entered in their search
queries trended up, as did the average

minimum and maximum rent
amounts. These factors indicate that
renters are either trading up or doubling
up with roommates. The experience of
Rent.com's multifamily customers lends
support to the doubling up theory as
vacancy rates for one-bedroom
apartments have increased
disproportionately as compared to two-
and three-bedroom units.
• Google Trends shows that the search
volume on “bad credit apartments,” or
apartment communities that are
willing to rent to prospects with poor
credit, nearly doubled from a December
2007 index low to a high point in
August 2008.

The whitepaper findings and recom-
mendations are based on data that
Rent.com has collected and analyzed
from nearly a half- billion searches on
Rent.com and  data from leading indus-
try resources for online search behavior.
To read the entire whitepaper, visit
www.rent.com/whitepaper.

Insight Into Apartment Search Trends

‘Lead’ Numbers Can Take a Toll
TOLL-FREE NUMBERS can work. Many apartment markets
measure the effectiveness of different advertising sources by assigning a
unique toll-free number to each source and tracking the number of leads
that come from each number. But tracking the source of Internet
advertising leads has been difficult because many users simply click
through to a community’s Web site and call the local number, bypassing
the unique phone number assigned to the referring site.

At a panel discussion about Internet marketing at NAA’s 2009 Educa-
tion Conference & Exposition, Donald Davidoff, Vice President of Strategic
Systems for Archstone, presented an intriguing solution.

Archstone replaced the static number on its community Web sites with
new, dynamic toll-free numbers that change based on the referring sites. If
someone clicks over from an Internet listing service, for instance, the com-
munity Web site tracks the referring site and lists that site’s unique toll-free
number as the community’s number. If the prospective resident clicks over
from Craigslist, a different toll-free number is listed. When the resident calls
the number, the community’s property management software records the
site that generated the lead.

CLEANLINESS breeds retention.
During her presentation in June at the
2009 NAA Education Conference &
Exposition, industry consultant Anne
Sadovsky emphasized the importance
of retaining existing residents,
particularly because the cost to keep
them is much lower than the expense
of finding new ones.

She suggested hiring a bonded maid
service to provide a thorough cleaning
of units for those who renew. “People
want a clean place to live, and if the
place isn’t clean, they’ll move,” she
said. “Some residents don’t have time
to clean, so you can do it for them.”

Sadovsky also suggested that own-
ers inform residents of the costs of
their service calls. This shows resi-
dents what they would have had to
spend to do these services if they were
homeowners. She said highlighting
this fact is one more opportunity to
demonstrate to residents the overall
value of rental living.

She said that if residents indicate
that they wish to move instead of
renew, the apartment company staff
should alert them of costs involved
(estimated at nearly $2,500). Such
expenses involve hiring a moving
company, first month’s rent, security
and pet deposits, costs to replace items
damaged during the move and utility
transfers, among others.

This article originally ran in the August 2009 issue 
of units magazine, and is reprinted with permission.
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